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WEBSITE COMPATIBILITY 
The system is compatible with Internet Explorer 8.0 through 11.0 and Microsoft 

Windows 7.0, 8.0, and 8.1 ONLY. 

The system is NOT compatible with 

 MAC/Apple 
 Safari 
 Mozilla 
 Firefox 
 Chrome 
 Microsoft Edge/Windows 10- click on ... to open in Internet Explorer  

 

 

 

 

 

 

 

 

 

If any type of pop-up box appears regarding secure/non-secure/show all content-make 

sure to select a reply that will display both secure and non-secure information or show all 

content. 

OR 

Turn off pop-up blocker. 
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CREATE USERNAME AND PASSWORD 
1. Got to www.vendorregistration.state.pa.us  

2. Select the link for Vendor Payments and Invoices In-Process Reports 

 

 

3. If this is the first time accessing the reports, a username and password must be 

created. 

 

4. Select the register button to complete the registration and create a username and 

password. 

 

 

mailto:RA-PSCPAYMENTINQUIRE@STATE.PA.US
http://www.vendorregistration.state.pa.us/


 

5 
E-mail: RA-PSCPAYMENTINQUIRE@STATE.PA.US Phone: 877.435.7363 Monday –Friday 8:00am – 4:30pm est.  
Fax:717.214.0140 
 
 

 

5. After all information is enetered select Register. 

All items makred with * are mandatory fields. 
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<DO NOT CLICK CONTINUE> After the registration is completed, close the browser, it 

will take approximately 24 hours for the reports to activate. 

LOGGING IN 
 

1. Enter Username and Password 

 

2. Select Log In 
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3. Enter vendor number, TIN number, and Legal Name. This process is only done at 

first time registration.  It will not appear again. 

4. Select Submit 

 
5. Select the blue link under the report name to access that report. 

 

** Hit the BACK button to return to Vendor Payments and Invoices – In Process Reports 

page or close out completely and log back in** 
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INVOICES IN PROCESS REPORT 
Report of unpaid invoices that provides current invoice status. 

 

Select the blue link under Invoice in Process 
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The report can be printed, searched, or exported by utilizing the appropriate icons. 

 

There may be multiple pages in the report, look at the bottom of the screen to click 

through the pages. 

 
Please allow 5-7 business days for invoice to be scanned and posted in to the accounting 
system for it to appear on this report. 
 
If this report indicates that the current processing group is TREASURY, allow 2-4 weeks 
for payment. 
 
If you are a PENNDOT vendor with questions about a payment or invoice and you don’t 
have an agency contact, please call PENNDOT vendor services at 717-787-8554. 
 
If there are questions related to an invoice that is currently with the AGENCY 
RECONCILER Processing Group, please call or email your agency contact. 
 
For questions related to an invoice currently with COMPTROLLER OPERATIONS 
Processing Group or TREASURY, please contact the Payable Services Call Center at 877-
435-7363 or RA-PSCPaymentInquire@pa.gov 
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VENDOR PAYMENTS REPORT 
Report that provides invoices that have been paid as well as remittance information. 

 

Select the blue link under Vendor Payments. 
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The report can be printed, searched, or exported by utilizing the appropriate icons. 

 
 

 

There may be multiple pages in the report, look at the bottom of the screen to click 

through the pages. 

 

 
Report lists payments made in the last 60 days. 
 
The check numbers will appear once the check is cashed/deposited and the file from the 
bank has returned to the Commonwealth 
 
If the “Invoiced Amount” field is blank, the invoice was submitted electronically and did 
not enter the Commonwealth’s workflow process. 
 
Date invoice received may not appear on payments prior to 12/31/2011. 
 
If you are a PENNDOT vendor with questions about a payment or invoice and you don’t 
have an agency contact, please call PENNDOT vendor services at 717-787-8554. 
 
If you have questions, please contact the Payable Services Call Center at 877-435-7363 or 
RA-PSCPaymentInquire@pa.gov 
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