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WEBSITE COMPATIBILITY

The system is compatible with Internet Explorer 8.0 through 11.0 and Microsoft
Windows 7.0, 8.0, and 8.1 ONLY.

To verify if the browser is Internet Explorer, hold down the alt+H.
This brings down the Help Menu and will provide the version of Internet Explorer.

If nothing shows, this is an indication that the browser is not Internet Explorer.
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Internet Explorer Help F1

What's Mew in Internet Explorer 11 H

Online support

About Internet Explorer

The system is NOT compatible with
MAC/Apple

Safari

Mozilla

Firefox

Chrome

Microsoft Edge/Windows 10- click on ... to open in Internet Explorer (screen
shot on next page)
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New window

New infrivate window

Send feedback

Settings

If any type of pop-up box appears regarding secure/non-secure/show all content-make
sure to select a reply that will display both secure and non-secure information or show all
content.

OR

Turn off pop-up blocker.

E-mail: RA-PSCSRMPortal@pa.gov Phone: 877.435.7363 Monday —Friday 8:00am — 4:30pm est. Fax:717.214.0140



mailto:RA-PSCSRMPortal@pa.gov

